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My medical stories
Please tell us some memorable stories about your medical experiences.
Use the stickers as a starting point for your stories. We are interested in 
hearing about how you deal with time, scheduling, transportation and
related communication.  
You don’t have to use all the cards.  

I was late for an appointment, then
I was told I had to wait another 
week for another one, I bet I will
be better by then.

I felt too much time was wasted 
without getting anything done to make 
me feel better.

Very frustrated & ungry Time

Information 
inquiry

Scheduling

Communication with 
primary care physicians

Communication 
with specialists

Online
scheduling

Transport-
ation

Time
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